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No se te ocurra culpar al cliente por el retraso. Don't dare blame the customer for the delay.
I3

Esta empresa no tiene una estrategia comercial. This company doesn't have a marketing strategy.
16

Tenemos que fomentar conocimiento de marca. We have to promote brand awareness.
|7

La gente no sabe quiénes somos ni qué hacemos. People don't know who we are nor what we do.
18]

Tenemos que fomentar preferencia de marca. We have to promote brand preference.
, , , There have been a lot of complaints 9]

Ha habido muchas quejas sobre la garantfa.

about the warranty.
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;De qué se estd quejando la gente? What are people complaining about?
21

Hay mucha letra pequefa en la garantfa. There's a lot of small print in the warranty.
22

Ganaremos a la competencia a la larga. We'll beat the competition in the long run.
3

Estamos preocupados por la caida de las ventas. We're concerned about the fall in sales.
24|

Necesitdis formular una nueva estrategia. You need to formulate a new strategy.
25

;CSmo van las ventas?

How are sales going?






